RED HAT CONNECT FOR BUSINESS PARTNERS

HOW TO GUIDE: Logging in as an existing user

Logging into Red Hat Connect for Business Partners as an
existing portal user

Red Hat Connect for Business Partners is a tool designed to help you open new opportunities and provide you with the
knowledge and skills to expand your business.

'HOW TO GUIDE' COVERS:
* Navigating to the Red Hat Connect login page

* Logging into Red Hat Connect for Business Partners as an existing user

STEP 1: NAVIGATING TO RED HAT CONNECT FOR BUSINESS PARTNERS LOGIN PAGE

* Visit Red Hat Red Hat Connect for Business Partners and click the red LOG IN button in the Get Connected box
Alternatively, from redhat.com/partners, click the red LOG IN button in the Business Partner Portal box

STEP 2: LOGGING INTO THE PORTAL AS AN EXISTING USER

« If you have already registered for a corporate Red Hat Login and are an approved portal user, input your RED HAT
LOGIN and PASSWORD to log in
In July 2014 Red Hat Partner Center became known as Red Hat Connect for Business Partners. Portal users
should use the same credentials and do not need to re-register.

If you are not an approved portal user, you may either JOIN AN EXISTING COMPANY or APPLY FOR PARTNERSHIP to
gain access to the Red Hat Connect portal. You must first REGISTER FOR A REDHAT.COM ACCOUNT to begin either pro-
cess. Contact your regional partner helpdesk or partner account manager for additional how to guides for gaining access to
the portal.

Questions or issues logging in? Contact your regional partner help desk:
Asia Pacific: apac-partner-helpdesk@redhat.com
Japan: partnercenter-jp@redhat.com

Europe, Middle East and Africa: emea-partner-team@redhat.com

Latin America: latam-partner-helpdesk@redhat.com

North America: na-partner-helpdesk@redhat.com
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